Riverside Community College District College Card
Wells Fargo Campus Card Program FAQs

1. What is the RCCD College Card?

The RCCD College Card is the official identification card for the Riverside Community College District. It allows
you access to RCCD events, programs, and services —including library and lab access — on all three colleges
of the RCCD.

In addition, the RCCD College Card comes with the OPTION to be linked to a Wells Fargo College Checking®
account. This allows students to make PIN-debit purchases off campus and for free access to cash at Wells
Fargo ATMs nationwide. Faculty/staff members may link their RCCDCollege Card to a Wells Fargo checking
package.

Enjoy the convenience of one card and use your RCCD College Card for all of your on-campus needs and for
your day-to-day financial needs!

2. When and where can | pick up my RCCD College Card?

The RCCD College Card is available to all students, faculty, and staff. It is issued at the Admissions and
Records Office located at each college. (A valid picture ID must be presented in order to receive an RCCD
College Card.)
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3. What is the Wells Fargo OPTION that the RCCD College Card program offers?

When your RCCD College Card is linked to a Wells Fargo College Checking account, you can use it at
businesses that accept PIN-debit transactions and for free access to cash at Wells Fargo ATMs nationwide..
Transactions using your RCCD CollegeCard for ATM or PIN-debit transactions are deducted from your primary
linked Wells Fargo checking account.

4. What do | need to open an account at Wells Fargo?

You will need two valid forms of identification:

1. Government-issued identification card from the federal, state, tribal, local, or foreign government. Examples
include: Driver’s license, state-issued ID card, passport, and military ID.

2. Second identification from a recognized business, educational institution, or government agency. Examples
include: Student ID card, Social Security card, Resident Alien card, and Matricula Consular card.

5. What if | already have an existing Wells Fargo checking account?
You can LINK your RCCD College Card to your existing Wells Fargo checking account by visiting any Wells
Fargo banking location in the Riverside area and throughout California.

6. What should | do if my RCCD College Card is lost or stolen?
You need to notify BOTH the Riverside Community College District and Wells Fargo for RCCD College Cards
that are linked to a Wells Fargo checking account as soon as possible. (RCCD College Card holders without
the banking option need to only notify RCCD.)

1. To notify RCCD: Please go to the Admissions and Records Office at the campus

where your new RCCD College Card was issued.

2. To notify Wells Fargo: Visit your nearest Wells Fargo banking location or contact

Wells Fargo Phone Banks"24/7 at 1-800-TO-WELLS (1-800-869-3557).

7. Is there a monthly service fee associated with the Wells Fargo College Checking

account?

RCCD students who open a Wells Fargo College Checking account will have their monthly service fee waived
by linking their account to their RCCD College Card. Please speak to a Wells Fargo banker for more details.

8. Where can | open a new Wells Fargo account?

At the Riverside campus, visit the Wells Fargo banking location inside the Outreach Office to open your
account and link your College Card. Wells Fargo bankers will be on all campuses during peak times throughout
the school year so you can begin the account opening process there, or visit any Wells Fargo banking location
including those located nearest each campus.

To find a banking location convenient to you simply visit wellsfargo.com and click on Find Locations.
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Wells Fargo —at RCC
Riverside City College
Outreach Office

(951) 473-9964

M —T 8-5, Fri — call for appt.

Wells Fargo — Moreno Marketplace
14395 Moreno Beach Dr.

Moreno Valley, Ca 92555

(951) 486-3536

M-F 9-6, Sat. 9-4

Wells Fargo — Corona
1111 W. 6t St.

Corona, Ca 92882
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Wells Fargo — Mission Village
483 E. Alessandro Blvd.
Riverside, CA 92508

(951) 328-2880

M-F 9-6, Sat. 9-4

Wells Fargo — Towngate
12625 Frederick Street, Ste U
Moreno Valley, CA 92553
(951) 653-0435

M-F 9-6, Sat 9-4

Wells Fargo — Norco
120 Hidden Valley Pkwy.
Norco, CA 92860

(951) 808-4568

M-F 9-6, Sat. 9-4

Wells Fargo — Riverside Main
3750 University Avenue
Riverside, CA 92501

(951) 782-2670

M-F 9-6, Sat 9-4
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