ASSESSMENT COMMITTEE

October 30, 2008 10:00 – 12:00 p.m.

MINUTES

Members Present:

	 Riverside
	Moreno Valley
	Norco
	RCCD 

	Brewster, Steve

Elton, Jim

Hall, Lewis
	Tenpas, Cid
	Aycock, Gregory

Crasnow, Sharon
Thomas, Jim
	Kauffman,Kristina
Bajaj, Raj

	
	
	Tschetter, Sheryl
	


      Members Absent:
	Riverside
	Moreno Valley
	Norco
	RCCD

	Ashby, Hayley
Huerta, Gloria


	Beckstrom, Doug

Lesser, Donna
Middleton, Delores

Moise-Swanson, Dominique
	Nery, Annabelle


	


1. Approval of October 16, 2008 Minutes- MSC/Brewster/Aycock  - changed “difference” to “different” on page three, second paragraph.

2.
Assessment Reports from Comprehensive Program Review
Physical Education – Jim Elton
Comments:  Page Two – Jim will add data to Step #2 under Fall 2007. List modifications between semesters.  Courses have been modified using the results. A survey will be added.    
Motion – to assign a ranking of 5 to the Physical Education Assessment Report MSC/Brewster/Aycock
3.
Administrative Assessment Plans
A.
Moreno Valley Campus – Sheryl will contact the Dean of Instruction to see if they want to submit their assessment, if not, she will invite them to attend the workshop on November 4th.  Cordell Briggs will submit the assessment plan for Public Safety in the December meeting.  
Library – Cid Tenpas presented an overview of the Library Assessment Tools for 2007-2008.  Students stated that the Library survey felt more like a test than a survey. Changes were made based on their comments.  
Comments: SAOs need to be articulated in the report in an outcome format.  Committee suggested making a repository of SLOs and SAOs (Service Area Outcomes) available on the website.  Suggestion:  Two different forms could be created for SAOs and SLOs as applicable to the program or unit for more specificity of outcomes.  Moreno Valley uses their orientations for SLOs.  
B.
Norco Campus - Library & IMC
Comments:  What are they doing with the information gathered, what are the results and what do they plan to change as a result of the assessment?  Committee suggested that specific questions could be created for the template in order to attain answers needed.   

Dean of Instruction – Diane Dieckmeyer

Comments:  Need to articulate what the outcomes are.  Need to change the term AUOs to SAOs for consistency.  Where’s the evidence/data to back up what they are saying?  How does this connect to student learning?  Is data being collected that may be inappropriate to collect? An anonymous survey will be conducted using non-contractual questions. If it’s effective, it can be used on other campuses.  

Educational Services
Comments:   Objective #3 – is a decline of 3% significant?  No real analysis.  More research needed.  Has it grown by college prepared students or by basic skills students?  
C. Riverside Campus - Academic Affairs

Comments:  No outcomes, criteria or data.


Administrative Support


Comments:  No outcomes, criteria or data.


Business Services



Comments:  They want to develop a survey instrument, but haven’t yet.


Career & Technical Unit and Facilities Unit – no comments.


School for the Arts

Comments:  Not articulating outcomes.  They state that all their outcomes have been achieved but there are no students.  They have goals instead of outcomes.  


Workforce Preparation

Comments:  A more descriptive summary is needed of what takes place and what is done rather than the actual outcomes.  They have designed their own template.  Are we providing continuous training?  It needs to be communicated that it’s o.k. if the outcomes are not met. It’s more important to learn how to engage in the process and continue to improve through workshops, trainings, and discussions.  State that they need more resources to achieve better outcomes.  How do we embrace the future?  How do we get the Gen Ed committee to do what it needs to do?  Sheryl will forward comments to the person responsible for the report along with a copy to all committee members.
Motion – to accept all the Riverside Administrative Unit Assessment Plans with comments MSC/Crasnow/Brewster
D. Riverside Campus - Student Support Services 

Admissions & Records - Lorraine Anderson

Monica Green has requested all comments be sent to the person responsible for the report as well as to his/her dean and on the Riverside campus, to the VP of Student Services.
Comments:  Eliminate proper names.  Page 5 - What does the statement under “Service Area Outcomes” mean?  Need to categorize data collected. The Library receives a lot of calls requesting help on Webadvisor.  Data collection with Webadvisor is not data collection.  Committee stated that this doesn’t seem like benchmarking.  Is Information Services working on a plan for the future or is there a timeline for this collaboration? Is there a budget that’s allocated for this?  Under “Significant Degree” is this their criteria?  Is the Pre and Post surveys their method of assessment? Student Services wants their forms to be integrated with the rest of the forms. This group needs to develop a consistent glossary.   Under “Service Outcome Area #2”” where they are referring to time on their degree of change and process in their outcomes, needs better articulation. 


Norco Campus – Admissions & Records – Mark DeAsis
Comments:  Page 15 - Outcome #1, first sentence needs more clarification.  What are they trying to say in terms of successful college admissions? Under “Service Area Interventions” they need to determine where some of the gaps lie.  Page 16 – CCCApply/XAP is the online application and needs to be spelled out.  Page 18 – Outcome #2 – this is not an outcome.  What are we measuring?  Ron Vito and IT are in collaboration to automate a process to track students who have completed a certificate but haven’t received one. This program is called ARCC Accountability and Recording for Community Colleges.  

Moreno Valley – Admissions & Records – John Thrower

Comments:  No assessment included.  

Riverside – Counseling – Ellen Brown-Drinkwater
Comments:  Page 10 there are some SLOs discussed.  Fifth bullet on page 10 – what is the correlation of filling out an SEP?  What are they comparing to?  To say that these outcomes are because of the SEP, is misleading.  A better outcome would be to get more students motivated to a level where they want a student education plan.  Page 11, #2 – What are the steps or rules that need to be put in place for AOC requirements? Guidance course learning outcomes shouldn’t be included.  
Norco – Counseling – Jimmie Hill

Comments:  Page 27 – Instead of using titles in the template, it would be more efficient to ask questions that could easily be answered.  Page 28 – Outcome #2 - needs better organization of information.  Data analysis has nothing to do with the SAOs. 
Moreno Valley – Counseling  - Maria Pacheco & La Tonya Parker

Comments:  Page 40 – Don’t understand the statement under ‘SLO and Expected Outcomes.  They need to rethink the SAOs.  They need to state what they are doing to improve the SAOs as part of their measurement, not what the students are doing.  Page 41 – “Expected Outcomes” too vague.  
Puente – The Program Review minutes were modified to reflect the recommendation that the Puente Riverside piece be submitted separately so that resource requests can be submitted and for tracking purposes.


International Students (Riverside only)

Comments:  Page 10 – Need to develop and articulate this outcome.  What are they doing to improve student’s knowledge?  Need to see results of the Pre Test Post Test.  Page 11 – Need a better report of student outcomes.  Break out assessment into more finite areas.  Names to be removed.  
Motion – to accept Student Services Units for Admissions & Records for all three campuses; Counseling from all three campuses and International Students
MSC/Crasnow/Elton 
Committee agreed to continue discussion online for the following units not covered in this meeting (to everyone on the Assessment distribution list):





Assessment Center





Athletics





EOPS/CARE





Job Placement





Career/Transfer Center





TRIO Program – Norco only




Upward Bound – Riverside only




Tutorial Services
A template will be created so comments can be filled out for each unit and sent back to Kristina Kauffman or Sheryl Tschetter.
4.
Miscellaneous
Website review – Sheryl reframed the purpose for DAC.  Sheryl is continuing her work on the scoring rubric for the Annual Program Review Summary tables.  Include all titles and sort names by campus  Remove Ray Maghroori as a functioning member of DAC.  
Update on workshops – Kristina and Sheryl will be holding an Administrative Unit Training on November 4, 2008 from 9-11:00 am and then Sheryl will be at Moreno Valley later that same day from 12-1:30 pm for a Faculty Workshop.
 Next meeting: 
Thursday, November 20, 2008
10:00 a.m.

District Office, 3rd Floor

